haew soEn

Q3. Mow let's discuss the visitor spending in
your major exhibitions. Are they mainly by
forwign or local visitors?

Al the momenl, the majpenty af nsdors Lo any
Malaysian based shows are locals. However,
this 5 changing. and for i to change al
tha rafe we wanl, we need o improve Ehe
IeEalities

(k. Do you think that the exhibition ndustry
in Malaysia can contribule to direct foreign
investment in the country?

Without a dowubd i has. Mary of the edubitors,
who were in pur shows, have used them as a
platiorm to sccess the Malwsian market. Tha
exhibators ane now Tully 581 wp = thes countny,
hawing inpected capital and resources mio
Malrysia 1o develop their business here winch
Pepdpes T LoCad BCONDMY IMEmeasLratly

05, Inwhal sectsan of the exkiBrison industry
in Malaysia would you like ses some
improvement 0 a5 to be compelitive in
attracting infernational exhibitions inta the
counbry?

| weould ik 8o say that Malaysia has come a
lexng wary in the last decade in terms of exhi-
Betigfi iAlFastroctune and devalopment, bt
there is sbll some way o 9o 1o be able io
compebe wilh cther cities on the exhibilion
circuil, First and foremacss, we requine a bigger
extubtion Olnine, r".i.fll".]d'_f same of our Shimvs
hre oubtgroven thie tacslises mvalabde, and thes
5 a real barmer 1o us grovang and developing
cur shinws The wary we wanl i

Ary niew oxbabition facibhies nesed bo be clase
o the city centre in onder 10 prowde & neal
S F'll:"ll'::g.' gxpanence for the NETEd 5 NG

al pure ground level exdhilbisan 2pase, bul wath
A prowisicn ansa for fulure Bpandan

Malaysin doses ot lsck hame grown nberna-
ionally mecogrsed exhibaions. e have the
Defence Services &sia, MIFF, Oil & Gas Asaa,
KL Motor Show to naeme a bew. Thishe ichibitions
easily requine mone than 30,000 sq metres of

CINEE MO ONE VERUE CAN

exhikaliof Space
accommoadate this Space requiremanl, they
will hve 1o mainlain thee exhibstion s or
haldl Iherm at mulbple venueEs, which can cres

ate an adrministrabneg and logste challenge

Chould Malaysa hawe a proper exhibalion
centre, I'm confident these eshibilions can
qrendy Even Dgor

e har o look gt counines amound ws, for
example Singapore, Thailand, Hong Kong even
Middle Easi countres such as LAE, (star and
Hahran, these counines See axhinbons nod jusl
as a trade evend that benediis the onganiser,
but mare importantly as a I':f,h walue
DN S ITH e Ml

O7. What can exhibition organisers in general
do to make axhibiting mere successil?

Ary reputable extibition organiser will abvays
b loaking at waryes. to irmiprove (he whole gxhi-
bition expenence. For anyone exhibsbing at
pur trade shows, the iy 15 The gualily ang
relevance of the wislars we manage o
afbracl. Thes es thee core of By exhibalxon. Ye
wianl all our exhibitors (0 e our evenls
thinking it was tima and money well spent
and the rmasn cniena for them o assess this,
is if they have el the right people. Se. 8
massie percentage of owr bime and effort
goes into ensuring we matth successhul
xhi bl ors wilh visdoers

| would also say, from an eachibelors poont of

1. The exhibition mdusiry creates employ-
meant ;N several segments SUCh a5 Venues,
grganisers, stand builders and Service
companies. Will you say that the exhibition
indusiry plays an impoariant role in provid-
ing employment in Malaysia?

G2, Malaysian Exhibition Services have
orga nased numerous exhibitions over the
years. Your Last exhibition, for example, was
the Return of Investment [ROI] pesitive?

4 Do YORIF Cran PEsis Caimipagn and make Swhe
you el your ki CUSiDmens you ang dodubating

Think al your Baoth design and how ([ can
attract ihe eye in a large sxtubitson

0 Lasch on to the organeser's wsitor campaign,
ard o how yau Can ute thel io enhance your
pre=show profile

08, Heww far in advancs do you start to prepane
o exbubilions?

AS 5000 as th currend Show ends, we begn
pur preparalns SwCh as plann ng and
strafeqising for the nest exhibetion. In fact,
during our CurmEn shiw, 8 good percentage
of sales for the next edition wall already take
place. In some cases, like cur Oil & Gas show
recenily, we pretty moch sold cut the DGA
J009. | was told that (hehs wede Coimpanees,
whio wanted 10 sign on o thesr Cfsa JO0Y
booth wwen before DGA F007 opened

09, Are iraining given to your edhibition
stalf?

W have b lovels of siafl. We hawe the par
manent stall snd temporary siall whom we
amploy to work o us dunng the sadhibition
in areas such as the wsHors regisiralion
COuniers, l:lu-"l;E'i- etc. For the PETTTERNET]
aeafl, we do hove |le'g Lerm programimes
drpan up based on each ndraduals fenure
and developmaent prstess. For the lEmMpsrary
seafl, the employment agency that we appoint
o recrud the =iadl, phasdes the relrvant
trasning

@10, Lastly Tan Sri are you oplimistic in the
future of the exhibition industry in Malaysia?

A4 | menbongd eanlier, shoald we hae 3
proper purpose-buill exhibition venus, wa wall

Chairman of Malaysian Exhibition Services

nuember of ceerdeas exhabitors and wsitors
thal we see al our SNWS o

Q6. Alse can the present number of venues
in Malaysia support the grewing exhibition
indusbry in the country?

For  conlerence-lad  exfbibons, Ruala
Lumpur Corvention Cemire [KLCCL, Pulra
World Trade Centre [PWTCL, Sumeary Lagoon
Corvention Centre are well suited

Hul what Malsa lack =, a purpese-built
exfubibon CERAE EREL Chn CHEr 10 our &l
grossing  eahibition industry. To starf with,
balarysia woll meed ta hae 50 000 5 melres

Wi, there gre addibsonal th )5 thal an
pxhibetor e do 1o halp Suoh B3

|l Doa therough reseanch on the market you
are enienng

£ Check on the sxkibibon you afe tamgetng
[ion its track recond, wisitor audit from previous
Shaws, delads ol who 5 exhibiting and the
HH campasgn

3 Exhibstors should not abevarys leave o 10 the
onganiser 1o promobe their presence especially
Bl & large evenl, whene sveEryDody 1S vwing for
alfeniscn

s mone inbernational quality extubitions

!":I' Wi 1S, the exhibilson cendng has 1o be
bull by the governmeni, as the pay back
panod of rgtuin of irastment could be show,
but will give immaediate Benefits bo the oowntry
and its people. As we kngw, the exhabitan
mdusiry creates high value sconomic spin-off
o the host coundry. Lefs ke the 5&;1&'1-;
Circuit for example whens the Formula 1 o
held. If it would have been left 1o the prate
secior bo build and run this circwit, it would
hawe been rather difficull. We canil do i
slone. We need the gowrnments help 6
developing venues for mbernational evwents



